
 
 
 
 

Customer Service Form 

HBT of Winters Highlands  LLC 
 

 

Regional Office 11060 Whiterock Rd., Suite 150 • Rancho Cordova, California 95670 
 
 

  
 

REQUEST FOR CUSTOMER CARE OR LIMITED WARRANTY SERVICE 

 
Home Owner:   Home Phone:    

Address:    Work Phone:    

E-mail Address:   Cell Phone:    

Today's Date:   Closing Date:    

Lot Number:    Neighborhood: Stones Throw 
 

 

Brief description of work requested: 
 

 

 
 

 
 

 

 
 

 

 
 

 

Owner Acknowledgement of 

Satisfactory Completion:    Date:      

For assistance during business hours: 
Fax to: Customer Care/Limited Warranty 

Phone # 916-782-2666 
Website: 

www.homesbytowne.com 

After hours, weekends or holidays: 
EMERGENCY CONTACT 
Phone 916-782-2424 

For Construction Use Only 

Request received by (Individual):    Date:     

Completion of all items confirmed 

by (Customer Care Individual): Date: 

http://www.homesbytowne.com/

